Complaints

If you have any complaints about PlayRight, you can always send them to us in writing.
This can be done by e-mail to info@playright.be or by mail to PlayRight, Belgicalaan 14,
1080 Brussels, always at the attention of the General Manager.

Your complaint should include the following information: your identity, address, phone
number, email address and, if applicable, your company information (e.g., legal form,
company number, VAT humber and contact person). We kindly request members to
provide their affiliation number with PlayRight.

Your complaint should be as precisely as possible and supported as much as possible
by relevant documents. PlayRight is entitled to request additional information.

Anonymous complaints or complaints made by telephone will not be taken into account.

You may expect a reply from PlayRight within one month from the receipt of your
complaint. For justified exceptional reasons, the deadline for handling the complaint
may be extended by a maximum of one month.

If your complaint is found to be completely or partially unfounded, PlayRight will inform
you in writing and motivate it’s decision.

This procedure is in accordance with the applicable legislation as to be found in art. XI.
266,10° and art. X1.273/1 Code of Economic Law.



